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Facts of life

Asteron claims 2008

Insurance is your financial back-up plan if you become ill or injured. So it's good to know
that if you do need to claim on your policy, you are dealing with a company that pays
legitimate claims quickly with a simple, professional and empathetic experience.

Did you know?
Asteron paid the first life insurance claim in Australia over 175 years ago and has been paying claims ever since.

Last year, Asteron paid more than $369 million in total claims to around 6,200 customers Australia-wide. That means paying around
$1 million a day to Australian families when they need it most.

Of these claims, more than $172 million was paid out on individual policies; $95 million as a result of death, trauma and total and
permanent disablement; and the remaining $77 million paid to income protection and business expenses policy holders.
A further $197 million was paid to policy holders under group insurance schemes.

About Asteron

With a long history of operating in Australasia, Asteron’s origins trace back to 1833 in Australia and 1878 in New Zealand.
Asteron is part of the Suncorp Group.
Our goal is to help people secure their financial future so that they can make the most of every stage of their life.

We combine decades of experience, knowledge and integrity with vision, creativity and vitality for a responsive approach that
enables us to put the interests of our customers first, fostering long lasting and mutually rewarding partnerships.

Our broad range of life insurance products have been designed to help protect you, your family and your business against the
financial impacts of death, sickness or injury.



Life insurance is no accident

During 2008, Asteron paid almost $57.2 million in Life Cover
claims Australia-wide on individual policies. While 88% of
claims were illnesses, the remaining 12% of claims were
caused by accidents.

Reason for Life Cover claims

W Cancer 54%
[ Diseases of the circulatory system

(inc heart disease) 16%
1 Accidents 12%
] Other (eg Chronic Pneumonia) 10%
M Age related conditions 5%
[l Diseases of the digestive system 3%

It's not just about being careful

During 2008, Asteron paid over $6.3 million in TPD claims
Australia-wide on individual policies. While 92% of claims
were illnesses, the remaining 8% of claims were made
due to accident or injury.

It can happen to anyone
Serious medical conditions such as cancer, heart attack
or stroke can affect anyone, regardless of their lifestyle.
During 2008, Asteron paid over $32.2 million in Recovery
claims Australia-wide on individual policies. 75% of claims
were caused by cancer and diseases of circulatory system
(eg, heart attack and stroke).

Reason for Recovery claims

M Cancer 57%

‘ [ Diseases of the circulatory system
A (inc heart disease) 18%
| TPD 1%
] Other (eg Multiple Sclerosis) 6%
[l Diseases of the nervous system 4%
[l Death 4%

The bills don’t stop just because you do
What if a severe sickness or injury prevented you from earning
an income for a period of time — weeks, months, or even years?
During 2008, Asteron paid $77 million in Income Protection and
Business Expense claims Australia-wide on individual policies.

While 65% of claims were illnesses, the remaining 35%
of claims were caused by accidents or injury.

Reason for TPD claims Reason for Income Protection

B Mental illness 33% and Business Expense claims

1 Diseases of the musculoskeletal M Accidents 35%
system and connective tissue 25% [ Musculoskeletal disease 18%
[ Cancer 21% A [ Mental illness 15%
[1 Other (eg Motor Neurone disease) 9% ' [ Other (eg Emphysema) 9;Vo
Il Accidents 8% u ancer 80/°
- —— S [l Diseases of the nervous system 6%

M Infective and Parasitic Diseases 4% il Diseases of the circulatory system
(inc heart disease) 5%
Diseases of the digestive system 4%

Note: Payment of any claim by the insurer is subject to the insurer’s assessment and approval in accordance with the terms of the relevant policy.

Want to know more?

To find out more about Asteron’s range of insurance solutions, speak with your adviser. Alternatively, you can visit us
at www.asteron.com.au

Plan now
Ask your adviser how Asteron's range of life insurance solutions can help protect you and your family’s financial security in
the event of the unexpected happening.

Important note

This information is current as at March 2009 but may be subject to change. It has been has been prepared without taking into
account your objectives, financial situation or needs. Before acting on this information you should consider its appropriateness
having regard to your own objectives, financial situation and needs. Asteron Lifeguard® is issued jointly by Asteron Life
Limited ABN 64 001 698 228 AFSL 237903 and Suncorp Portfolio Services Limited ABN 61 063 427 958 AFSL 237905 RSE
Licence No L0002059. Before making a decision whether to acquire Asteron Lifeguard® all persons should consider the
current Asteron Lifeguard PDS, which is available at wwwv.asteron.com.au

Asteron Life Limited and Suncorp Portfolio Services Limited are subsidiaries of Suncorp-Metway Limited ABN 66 010 831
722 (Suncorp). The obligations of ALL and SPSL are not guaranteed by any other company in the Suncorp Group. Except
as otherwise stated, Suncorp and its subsidiaries do not guarantee the repayment of capital invested in or the investment
performance of this product. This product is not a bank deposit or other bank liability and is subject to investment risk
including possible delays in repayment and loss of interest and principal invested.
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Asteron Life Limited ABN 64 001 698 228 AFS Licence No 237903.

Suncorp Portfolio Services Limited ABN 61 063 427 958 AFS Licence No 237905 RSE Licence No L0002059.
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